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Case	Details

Status	At	The	Time	Of	Investigation

Claim	Number 20140000468 Claim	Amount 12000

Claim	Status Open Claim	Sub	Status

Current	Status	From	GIST

Claim	Status Open Claim	Sub	Status

Closure	Date Settled	Amount 0

Policy	Details

Product	Name KotakGroupHealthCareNonEmployerEmployee Policy	Number 1034945100

IMD	NAME DIRECT	INTERMEDIARY IMD	Code 4170440000

IMD	Flag Policy	Type Individual	Basis

Policy	Start
Date

04-06-2021 Policy	End
Date

03-06-2022

Policy
Category

Indemnity Policy	Sub
Type

Policy	Holder
Address

VIRAR	WEST,	,	,	401303	-	VIRAR	THANE,	VIRAR,	MAHARASHTRA,	India
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Member	Details

Member	Name SEJAZl	BAGHEL Member	ID 1000594031

Certificate	Number 1034945100 Relation Spouse

Sum	Insured 500000 Addition	Effective
Date

04-06-2021

Deletion	Effective
Date

First	Policy	Incept
Data

2021-06-04	00:00:00.0000000 Member	Flag

Member	Contact
Number

9967025626 Member	Email	Id KGI.NIKHIL-
BAGHEL@KOTAK.COM

Claim	Details

Nature	Of	Loss Claim	Type

Diagnosis Claim	Reported	In
Days

0

Date	Of	Admission 16-06-2021 Date	Of	Discharge

Number	Of	Days
Hospitalised

0

Hospital	Details

Hospital	Code Rohini	Code

Name	Of	Hospital Hospital	Type

No	Of	Beds Hospital	Flag

Address	Of Location	Of



Hospital Hospital



Claim	Trigger	Point

Trigger	1	Auto
Remark

Trigger	Remark Nunc	suscipit	fringilla	dolor,	et	condimentum	nisl	imperdiet	id.	Phasellus	cursus	sapien	at	velit	
pretium	condimentum.	Proin	odio	urna,	condimentum	non	mauris	congue,	facilisis	imperdiet	
ipsum.	Sed	ultricies	lectus	in	augue	efficitur	mattis.	Phasellus	gravida	posuere	tellus,	eu	
ultrices	velit.	Donec	condimentum	varius	augue	vel	sollicitudin.	Mauris	tellus	eros,	porta	ac	
odio	id,	finibus	dictum	ligula.	In	accumsan,	erat	sit	amet	condimentum	pellentesque,	nibh	
ipsum	interdum	tellus,	sed	cursus	est

Trigger	Remark Nunc	suscipit	fringilla	dolor,	et	condimentum	nisl	imperdiet	id.	Phasellus	cursus	sapien	at	velit	
pretium	condimentum.	Proin	odio	urna,	condimentum	non	mauris	congue,	facilisis	imperdiet	
ipsum.	Sed	ultricies	lectus	in	augue	efficitur	mattis.	Phasellus	gravida	posuere	tellus,	eu	
ultrices	velit.	Donec	condimentum	varius	augue	vel	sollicitudin.	Mauris	tellus	eros,	porta	ac	
odio	id,	finibus	dictum	ligula.	In	accumsan,	erat	sit	amet	condimentum	pellentesque,	nibh	
ipsum	interdum	tellus,	sed	cursus	est

Trigger	Remark Nunc	suscipit	fringilla	dolor,	et	condimentum	nisl	imperdiet	id.	Phasellus	cursus	sapien	at	velit	
pretium	condimentum.	Proin	odio	urna,	condimentum	non	mauris	congue,	facilisis	imperdiet	
ipsum.	Sed	ultricies	lectus	in	augue	efficitur	mattis.	Phasellus	gravida	posuere	tellus,	eu	
ultrices	velit.	Donec	condimentum	varius	augue	vel	sollicitudin.	Mauris	tellus	eros,	porta	ac	
odio	id,	finibus	dictum	ligula.	In	accumsan,	erat	sit	amet	condimentum	pellentesque,	nibh	
ipsum	interdum	tellus,	sed	cursus	est

Trigger	Remark Nunc	suscipit	fringilla	dolor,	et	condimentum	nisl	imperdiet	id.	Phasellus	cursus	sapien	at	velit	
pretium	condimentum.	Proin	odio	urna,	condimentum	non	mauris	congue,	facilisis	imperdiet	
ipsum.	Sed	ultricies	lectus	in	augue	efficitur	mattis.	Phasellus	gravida	posuere	tellus,	eu	
ultrices	velit.	Donec	condimentum	varius	augue	vel	sollicitudin.	Mauris	tellus	eros,	porta	ac	
odio	id,	finibus	dictum	ligula.	In	accumsan,	erat	sit	amet	condimentum	pellentesque,	nibh	
ipsum	interdum	tellus,	sed	cursus	est

Trigger	Remark Nunc	suscipit	fringilla	dolor,	et	condimentum	nisl	imperdiet	id.	Phasellus	cursus	sapien	at	velit	
pretium	condimentum.	Proin	odio	urna,	condimentum	non	mauris	congue,	facilisis	imperdiet	
ipsum.	Sed	ultricies	lectus	in	augue	efficitur	mattis.	Phasellus	gravida	posuere	tellus,	eu	
ultrices	velit.	Donec	condimentum	varius	augue	vel	sollicitudin.	Mauris	tellus	eros,	porta	ac	
odio	id,	finibus	dictum	ligula.	In	accumsan,	erat	sit	amet	condimentum	pellentesque,	nibh	
ipsum	interdum	tellus,	sed	cursus	est

Trigger	Remark Nunc	suscipit	fringilla	dolor,	et	condimentum	nisl	imperdiet	id.	Phasellus	cursus	sapien	at	velit	
pretium	condimentum.	Proin	odio	urna,	condimentum	non	mauris	congue,	facilisis	imperdiet	
ipsum.	Sed	ultricies	lectus	in	augue	efficitur	mattis.	Phasellus	gravida	posuere	tellus,	eu	
ultrices	velit.	Donec	condimentum	varius	augue	vel	sollicitudin.	Mauris	tellus	eros,	porta	ac	
odio	id,	finibus	dictum	ligula.	In	accumsan,	erat	sit	amet	condimentum	pellentesque,	nibh	
ipsum	interdum	tellus,	sed	cursus	est



Investigation	Finding	(Hospital	Verification)

Hospital	Registration
Number Hospitalnumber123 OT yes

ICU/ICCU/	PICU/CCU yes Visit	To	Hospital yes

Hospital	Visit	Date 01-01-2023 How	Far	From
Member	Address
(Approx	Km)

5

Any	Relative	Near
Hospital	Where
Insured	Stayed

no Comments It	is	a	long	established	fact	that	a	reader	will	be	distracted	by	the	readable	content	of	a	page	when	looking	at	its	layout.	The	point	of	using	Lorem	Ipsum	is	that	it	has	a	more-or-less	normal	

IP	Register	Entry
(Entry	Found) no If	No	–	Reason It	is	a	long	established	

fact	that	a	reader	will	
be	distracted	by	the	
readable	content	of	a	
page	when	looking	at	
its	layout.	The	point	of	
using	Lorem	Ipsum	is	
that	it	has	a	more-or-
less	normal	

If	Yes Matching	With	Claim	Document
Not	Matching	with	Claim
Document

If	Not	Matching	–
Observations

ICPs	Collected no If	Yes	-	Observations

If	No	–	Reason It	is	a	long	established	fact	that	a	
reader	will	be	distracted	by	the	
readable	content	of	a	page	when	
looking	at	its	layout.	The	point	of	
using	Lorem	Ipsum	is	that	it	has	a	
more-or-less	normal	



If	Yes,	Any	PED/Non-
Disclosure	Findings

Any	Other
Discrepancy	Noted no If	Yes It	is	a	long	established	fact	

that	a	reader	will	be	
distracted	by	the	readable	
content	of	a	page	when	
looking	at	its	layout.	The	
point	of	using	Lorem	Ipsum	is	
that	it	has	a	more-or-less	
normal	distribution	of	letters,	
as	opposed	to	using	'Content	
here,	content	here',	making	it	
look	like	readable	English.

TPR/BP/VITAL	Charts no If	Yes	–	Observations It	is	a	long	established	fact	that	a	reader	will	be	distracted	by	the	readable	content	of	a	page	when	looking	at	its	layout.	The	point	of	using	Lorem	Ipsum	is	that	it	has	a	more-or-less	normal	distribution	of	letters,	as	opposed	to	using	'Content	here,	content	here',	making	it	look	like	readable	English.

If	No	–	Reason It	is	a	long	established	fact	that	a	reader	will	be	distracted	by	the	readable	content	of	a	page	when	looking	at	its	layout.	The	point	of	using	Lorem	Ipsum	is	that	it	has	a	more-or-less	normal	

In	Case	Of	Medical	Management

Active	Line	Of
Treatment It	is	a	long	established	fact	that	a	reader	will	be	distracted	by	the	readable	content	of	a	page	when	looking	at	its	layout.	The	point	of	using	Lorem	Ipsum	is	that	it	has	a	more-or-less	normal	distribution	of	letters,	as	opposed	to	using	'Content	here,	content	here',	making	it	look	like	readable	English.

In	Case	Of	Surgical	Management

Operative	Notes If	Provided	-	Findings



If	Not	Provided	-
Reason

Anaesthesia	Notes provided If	Provided	-	Findings

If	Not	Provided	-
Reason It	is	a	long	established	fact	that	a	reader	will	be	distracted	by	the	readable	content	of	a	page	

when	looking	at	its	layout.	The	point	of	using	Lorem	Ipsum	is	that	it	has	a	more-or-less	normal	

Any	PED	History no

Any	Implants	Used yes If	Yes	–	Invoice	/
Sticker	Number 	Invoice/Sticker	Number	*

Invoice	Verified yes Reason	/	Findings



MLC	Details

MLC	Copy	Received yes If	Yes	-	Date	Of	MLC 01-01-2023

If	No

Is	MLC	Verification
Done no If	Yes-Observations It	is	a	long	established	fact	

that	a	reader	will	be	
distracted	by	the	readable	
content	of	a	page	when	
looking	at	its	layout.	The	
point	of	using	Lorem	Ipsum	is	
that	it	has	a	more-or-less	
normal	distribution	of	letters,	
as	opposed	to	using	'Content	
here,	content	here',	making	it	
look	like	readable	English.

If	No	–	Reason It	is	a	long	established	fact	that	a	reader	will	be	distracted	by	the	readable	content	of	a	page	
when	looking	at	its	layout.	The	point	of	using	Lorem	Ipsum	is	that	it	has	a	more-or-less	normal	



FIR	Details

FIR	Copy	Received no If	Yes	-	Date	Of	FIR 01-01-2023

Is	FIR	Verification
Done yes If	Yes-Observations

If	No	–	Reason

Any	alcohol	/Drug
Intoxication	Found
As	Per	Documents

no If	Yes	–	Details It	is	a	long	established	fact	
that	a	reader	will	be	
distracted	by	the	readable	
content	of	a	page	when	
looking	at	its	layout.	The	
point	of	using	Lorem	Ipsum	is	
that	it	has	a	more-or-less	
normal	distribution	of	letters,	
as	opposed	to	using	'Content	
here,	content	here',	making	it	
look	like	readable	English.

MRD	Records
checked no If	Yes-Observations It	is	a	long	established	fact	

that	a	reader	will	be	
distracted	by	the	readable	
content	of	a	page	when	
looking	at	its	layout.	The	
point	of	using	Lorem	Ipsum	is	
that	it	has	a	more-or-less	
normal	distribution	of	letters,	
as	opposed	to	using	'Content	
here,	content	here',	making	it	
look	like	readable	English.

If	No	–	Reason It	is	a	long	established	fact	that	a	reader	will	be	distracted	by	the	readable	content	of	a	page	
when	looking	at	its	layout.	The	point	of	using	Lorem	Ipsum	is	that	it	has	a	more-or-less	normal	



Bill	Book	collected no If	Yes-Observations It	is	a	long	established	fact	
that	a	reader	will	be	
distracted	by	the	readable	
content	of	a	page	when	
looking	at	its	layout.	The	
point	of	using	Lorem	Ipsum	is	
that	it	has	a	more-or-less	
normal	distribution	of	letters,	
as	opposed	to	using	'Content	
here,	content	here',	making	it	
look	like	readable	English.

If	No	–	Reason It	is	a	long	established	fact	that	a	reader	will	be	distracted	by	the	readable	content	of	a	page	
when	looking	at	its	layout.	The	point	of	using	Lorem	Ipsum	is	that	it	has	a	more-or-less	normal	

Tariff	Details	Card
Collected no If	Yes-Observations It	is	a	long	established	fact	

that	a	reader	will	be	
distracted	by	the	readable	
content	of	a	page	when	
looking	at	its	layout.	The	
point	of	using	Lorem	Ipsum	is	
that	it	has	a	more-or-less	
normal	distribution	of	letters,	
as	opposed	to	using	'Content	
here,	content	here',	making	it	
look	like	readable	English.

If	No	–	Reason It	is	a	long	established	fact	that	a	reader	will	be	distracted	by	the	readable	content	of	a	page	
when	looking	at	its	layout.	The	point	of	using	Lorem	Ipsum	is	that	it	has	a	more-or-less	normal	

Hospital	Authority
Statement no If	Yes-Observations It	is	a	long	established	fact	

that	a	reader	will	be	
distracted	by	the	readable	
content	of	a	page	when	
looking	at	its	layout.	The	
point	of	using	Lorem	Ipsum	is	
that	it	has	a	more-or-less	
normal	distribution	of	letters,	
as	opposed	to	using	'Content	
here,	content	here',	making	it	
look	like	readable	English.

If	No	–	Reason It	is	a	long	established	fact	
that	a	reader	will	be	
distracted	by	the	readable	
content	of	a	page	when	
looking	at	its	layout.	The	
point	of	using	Lorem	Ipsum	is	
that	it	has	a	more-or-less	
normal	

If	Yes	–	Any	findings no



Treating	Doctor	Visit

Name	of	doctor Treating	Doctor	Visit Qualification Treating	Doctor	Visit

Registration	Number Treating	Doctor	Visit Doctor	Flag

Treating	Doctor
Statement	Collected yes

If	No	–	Reason If	Yes	–	Any	PED
findings no

Any	discrepancy
noted no If	Yes-Observations



Lab	Verification	Details

Lab	Name Lab	Verification	Details Lab	Location Lab	Verification	Details

Lab	Flag

Inhouse no If	No,	then	Distance
from	hospital	/
Resident

4

Lab	Register	Entry
Verified no If	Yes Matching	With	Claim	Document

Not	Matching	with	Claim
Document

If	Not	Matching	–
Observations

If	No

Bill	Book no If	Yes Matching	With	Claim	Document
Not	Matching	with	Claim
Document

If	No It	is	a	long	established	fact	that	a	reader	will	be	distracted	by	the	readable	content	of	a	page	
when	looking	at	its	layout.	The	point	of	using	Lorem	Ipsum	is	that	it	has	a	more-or-less	normal	
distribution	of	letters,	as	opposed	to	using	'Content	here,	content	here',	making	it	look	like	
readable	English.

Report	Validation no Name	Of	Empanelled
Pathologist Lab	Verification	Details

Reg	Number Lab	Verification	Details Visit	Done yes



Visit	Date 01-01-2023 Finding It	is	a	long	established	fact	that	a	reader	will	be	distracted	by	the	readable	content	of	a	page	when	looking	at	its	layout.	The	point	of	using	Lorem	Ipsum	is	that	it	has	a	more-or-less	normal	

Past	Record	Checked no Finding

Lab	Verification
Summary It	is	a	long	established	fact	that	a	reader	will	be	distracted	by	the	readable	content	of	a	page	when	looking	at	its	layout.	The	point	of	using	Lorem	Ipsum	is	that	it	has	a	more-or-less	normal	Lab	Option Pathology	Lab



Chemist	Verification

Visit	Done yes If	No	–	Reason It	is	a	long	established	fact	that	a	
reader	will	be	distracted	by	the	
readable	content	of	a	page	when	
looking	at	its	layout.	The	point	of	
using	Lorem	Ipsum	is	that	it	has	a	
more-or-less	normal	distribution	of	
letters,	as	opposed	to	using	
'Content	here,	content	here',	
making	it	look	like	readable	English.

If	Yes	–	Visit	Date 01-01-2023 Pharmacy	Name Pharmacy	Name	*

Inhouse yes If	No,	then	Distance
from	hospital	/
Resident

Bill	Book yes If	Yes Matching	With	Claim	Document
Not	Matching	with	Claim
Document

If	Not	Match It	is	a	long	established	fact	that	a	reader	will	be	distracted	by	the	readable	content	of	a	page	
when	looking	at	its	layout.	The	point	of	using	Lorem	Ipsum	is	that	it	has	a	more-or-less	normal	

Bill	Records software	records Findings It	is	a	long	established	fact	that	a	
reader	will	be	distracted	by	the	
readable	content	of	a	page	when	
looking	at	its	layout.	The	point	of	
using	Lorem	Ipsum	is	that	it	has	a	
more-or-less	normal	

Purchase	invoices
Collected yes If	No	–	Reason

Past	Records
Checked yes Findings

Chemist	Statement If	No	–	Reason



Collected yes

If	Yes	–	Findings It	is	a	long	established	
fact	that	a	reader	will	
be	distracted	by	the	
readable	content	of	a	
page	when	looking	at	
its	layout.	The	point	of	
using	Lorem	Ipsum	is	
that	it	has	a	more-or-
less	normal	

If	Yes	–	Any	PED
findings no

Overall	Chemist
Verification
Summary

It	is	a	long	established	fact	that	a	reader	will	be	distracted	by	the	readable	content	of	a	page	
when	looking	at	its	layout.	The	point	of	using	Lorem	Ipsum	is	that	it	has	a	more-or-less	normal	

Past	Records	Details It	is	a	long	established	
fact	that	a	reader	will	
be	distracted	by	the	
readable	content	of	a	
page	when	looking	at	
its	layout.	The	point	of	
using	Lorem	Ipsum	is	
that	it	has	a	more-or-
less	normal	

Any	Other
Observations/Findings It	is	a	long	established	fact	that	a	

reader	will	be	distracted	by	the	
readable	content	of	a	page	when	
looking	at	its	layout.	The	point	of	
using	Lorem	Ipsum	is	that	it	has	a	
more-or-less	normal	

If	Yes	–	Any	PED
Findings no

Over	All	Hospital
Virification	Findings It	is	a	long	established	fact	that	a	reader	will	be	distracted	by	the	readable	content	of	a	page	

when	looking	at	its	layout.	The	point	of	using	Lorem	Ipsum	is	that	it	has	a	more-or-less	normal	



External	3rd	Party	Investigation	Final	Conclusion

Investigators	Final
Observation	&
suggetion

Rework:	It	is	a	long	established	fact	that	a	reader	will	be	distracted	by	the	readable	content	of	a	
page	when	looking	at	its	layout.	The	point	of	using	Lorem	Ipsum	is	that	it	has	a	more-or-less	
normal	distribution	of	letters,	as	opposed	to	using	'Content	here,	content	here',	making	it	look	
like	readable	English.

Investigators	Final
Conclusion Payable Investigators	Final

Recommenndation Policy	Exclusion



Pre-Exisiting	Details


